5" October 2010

Dear Parents

I am sorry to have to advise you that | have received a letter from HTS Total Ski,
informing me that the owner of the Hotel Thainerhof is no longer able to
accommaodate our group in February.

The company have offered us alternate accommaodation at the Hotel Platzhaus in
Mittersill. They assure me that this is an excellent hotel, offering all the amenities of
the Thainerhof, plus the added bonus of 2-4 bedded rooms. The Hotel is in an Alpine
village setting just 8km from the new Panorama gondola, linking Mittersill with the
Kitzbuhel Ski area.

I have contacted the company and accepted the new accommodation, as | am sure you
will agree, to cancel the holiday at this stage would be most unfortunate and leave an
awful lot of young girls very unhappy.

I hope that this is agreeable to you, but if you have any queries please do not hesitate
to call me at school. May | take this opportunity to thank you for completing all the
relevant paper work and remind you that the final payment (which is still the same
£550) is due on Friday 5™ November. I look forward to seeing you at the parents’
meeting in December.

Yours sincerely

Anne Stenson
Party Leader



