
 

 
 

 
Senior ICT Technician 

 
 

Salary range £17,244 to £23,868 
 
We are seeking a service orientated Senior ICT Technician to support the operation of the 

School’s IT infrastructure and with responsibility for supporting a wide range of hardware 

and software solutions in the teaching and learning environments. Duties include planning 

and assisting with projects, providing a customer service focused IT support and training to 

staff and students. You will be responsible for ensuring the ICT Helpdesk is fully utilised to 

track and plan jobs and to effectively manage projects. 

You should have experience of supporting a large PC infrastructure and have or be working 

towards a Microsoft certification or equivalent. You should be skilled at diagnosis and fault 

finding and of course have excellent PC knowledge including Windows 7, 10, PC and server 

hardware, Microsoft Office (including 365) and other business applications. 

This role will require you to work a minimum of 37 hours a week Monday to Thursday 8.30- 
4.30 and Friday 8.30am - 4.00pm. 

 
For further details and to apply, please visit www.merchanttaylors.com/vacancies. 

 
Candidates should submit an application form via email to 

recruitment@merchanttaylors.com  or alternatively post to Human Resources Department, 
Merchant Taylors’ School, Liverpool Road, Crosby, Liverpool L23 0QP to arrive by Midday: 

Friday midday: Thursday 30th January 2020 
 

Merchant Taylors’ School is committed to safeguarding and promoting the welfare of 
children and applicants must be willing to undergo child protection screening appropriate to 
the post, including checks with past employers and the Disclosure and Barring Service (DBS) 
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