Summer 2021 — Appeals Process Key Dates

Merchant Taylors’
School

KEY DATES

o Tuesday 10 August- Results day for AS, A Level, and EPQ.
o Thursday 12 August- Results day for GCSE.

Priority appeals® Non-priority appeals
Window for students to Tuesday 10 August- Monday 16 August From results day to Friday 3 September
request a centre review
Centres conduct centre Tuesday 10 August- Friday 20 August From results day to Friday 10 September
reviews
Centres submitappeals Tuesday 10 August - Monday 23 August From results day to Friday 17 September

*Priority appeals are for students applying to higher education who did not attain the firm choice (i.e. the offer accepted as first
choice) and wish to appeal an A Level or other Level 3 qualification result. Al other cases, including GCSE, are non-priority
appeals.



Appeals Process
After results day

Results issued (10/12 August)

The appeals process

1. Student asks centre for review because they think there has been an error

An infographic on the appeals process
after results day is available in the
fOlIOWi ng J CQ dOC ume ntS : Awarding Organisation checks and issues

final grade; may require input from Centre
Centre informs student of outcome

2. If Student thinks the error has not been G sulamfie A Ene
resolved they ask centre for Awarding = LIlesATE I

Guidance for students and parents on

summer 2021 (page 8)

Centre review: Centre checks for errors and process issues. Centre wants to change grade?

Awarding Organisation appeal:
Have processes been followed, is the grade a reasonable exercise of academic judgement?

Awarding Organisation issues final grade;
may require input from Centre

Centre informs student
of outcome

3. If dissatisfied, applications may be made to Ofqual's EPRS (Exam Procedures
Review Service)

Awarding Organisation issues final grade


https://www.jcq.org.uk/wp-content/uploads/2021/03/JCQ-Guidance-for-Students-and-Parents-on-Summer-2021.pdf

The post-results appeals process Deadlines and Timescales

Stage One
Centre reviews

A centre review must be completed and
an outcome reported to the student before
proceeding to stage two

Stage Two

Appeals to an
awarding body

Deadlines for centre reviews

= 16 August (priority — for students applying to higher education who did not
attain their firm choice and wishto appealan A Level or other Level 3 qualification
result)

= 3 September (non-priority)
Timescalesfor centre reviews

MTGS will aim to complete priority centre reviews by 20" August and non-
priority reviews by 10t September (and as soon as possible)

Deadlines for appeals to awarding bodies

= 23 August (priority —for students applying to higher education w ho did not attain their
firm choice and wishto appealan A Level or other Level 3 qualification result)

= 17 September (non-priority)

Timescalesfor appeals to an awarding body

= Awarding bodies will aim to complete within 42 calendar days of
receipt of the application (and as soon as possible)

=  Awarding bodies will aim to process priority appeals by the UCAS
advisory deadline of 8 September (provided the appealis submitted by
the 23 August)




Priority service requests

The priority serviceis only for students
applying to higher education who did
not attain their firm choice (i.e. the offer
they accepted as their first choice) and
wish to appeal an A Level or other
Level 3 qualificationresult

Students must provide their UCAS

personal ID when they make a request
for a priority centre review/priority appeal
to an awarding body

Students should notify their higher
education provider that a centre
review/appeal to an awarding body has
been requested

UCAS has encouraged HE providers to

move their advisory deadline to
8 September

UCAS



Grade protection and student
consent

Centre reviews and appeals to an
awarding body requested by a student may
result in a student’s grade:

= Going up

= Going down

= Staying the same

Once a centre reviewor appeal finding has

been made, a student cannot withdraw
their application

Student consent for reviews and appeals
must be confirmed in writing before a
review is conducted or an appeal submitted

Students must also confirm that they
understand the possible outcomes




Stage one — Centre reviews

The grounds for appeal (an appeal can be made on one or more grounds)

Procedural

=  Whetherthe centre followed the process setout in the centre policy properly and consistently in
determining the grade

= Areas of concernmay include: mitigating circumstances, provision of access arrangements, the
process for determining and quality assuring grades (e.g. internal standardisation)

» Example: The student believes that the centre did not take into account adverse circumstances
affecting their performance in an assessment used to determine the grade



POSSIBLEOUTCOMES OF A CENTRE REVIEW



Stage two — appeals to an awarding body

The grounds for appeal (an appeal canbe made on one or moregrounds)




POSSIBLEOUTCOMES OF AN AWARDING BODY APPEAL



